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X Aup0exoBa

MHCTPYKIMSA o707 e
no ooecne4YeHH10 J0CTYTHOCTH obberTEIyeny
MHBAIMIAM M APYTHM MaJoMOOH/IBHBIM rpazKiaHaM B MBAOY

«Jlercknii cag Ne 36 «Maax» r. I'po3Horo

1.00mue moJ10KeHHsl

1. Hacrosiuas MHCTpyKLHs paspaborana s MBJIOY Ne 36 «Maiux»
r. I'posnoro (manee — JJOY) u onpezenser MNOPALOK obecrieyeHus: JOCTYIMHOCTH
0Gpa3oBaTeNbHOMN Cpe/ibl MHBAIMAAM 1 APyTHM MaJIOMOOMIIBHBIM I'paXaHaM.

1.2. Bce paGOTHHKH YYpEexKACHHSA HOIYCKAIOTCA K paboTe ¢ BOCIUTaHHUKaMH
TOJIBKO T1OCJIe TPOXOJKAEHHsl HHCTPYKTAKA IO oBecrede IO NOCTYTHOCTH 00BbeKTa 1
yCJIyT HHBaNMAAM U IpYTriM MAaIOMOOHIIBHBIM IPaXAaHaM.

1.3. Bce paGOTHHKH YUpeKIACHHUA 06s13aHbl COOMIONATh MPaBUIa JOCTYIIHOCTH
00BEKTa U YCIYT, YTBEPKICHHBIE B yCTaHOBJICHHOM MOPSIZIKE.

1.4. OTBeTCTBEHHBIX 3a 00ecreYeHne A0CTyTHOCTH Ha3HA4YaeT PyKOBOAUTEb
y4YpeKICHHUS.

1.5. TlepcoHanbHas OTBETCTBEHHOCTH 33 obecrieyeHre  JAOCTYNHOCTH
oGpasoBaTebHON Cpe/bl BO37TAaracTcs Ha PYKOBOAMTENs YYPEKISHAT M BCEX
cotpyanrkos JIOY BO BpeMs o6pa3oBaTeIbHOrO nporecca.

1.6. Jluna, BWHOBHBIE B HapyUICHHH nefcTBYyOIEeH HHCTPYKIHH HECYT
YTOJIOBHYIO, aIMUHHCTPATUBHYIO, UCIUIUTMHAPHYIO OTBETCTBEHHOCTH COOTBETCTBUN
¢ JeHCTBYIOIIAM 3aKOHOAATEIbCTBOM.

2. TpeGoBaHusl 3aKOHOAATEIbLCTBA, HOPMATHBHBIX NPABOBBIX 10KYMEHTOB 110
obecneyeHHI0 J0CTYMHOCTH 1Sl HHBAJIM/IOB H IPYrAX MaJ10MOOHIBbHBIX IPaKAaH
00bEKTOB H YCJIYT:

KOHBEHIMS O IIpaBax MHBAIHIOB OT 13 nexabpst 2006 .

®epepanphblii 3akoH 0T 0Ol nexabps 2014 1. Ne 419-03 «O BHeceHUH
M3MEHEeHHH B OT/e]bHbIe 3aKOHOAATENbHBIC aKThI Poccuiickoit ®enepanuu 10
BOMPOCAM COLMATBHOM 3alMThl HHBATHIOB B cBsa3u ¢ paTndukanued KoHBEHIMH 10
ripaBaM HHBAJIJIOBY.

®denepanbHblil 3aKOH OT 29 nexaGps 2012 r. Ne 273-®3 «0O6 obOpazoBaHHU B
Poccuiickoy Denepaliumy.

denepalibHblii 3aKOH OT 27 HIOJA 2010 . No 210-®3 «OO6 opranu3anuu
TIpeNoCTaBIIeH!s] TOCY IapCTBEHHBIX 1 MyHHULHUTAIBHBIX yCILyT»
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deiepalbHbIA 3aKOH OT 24 wosibpa 1995 r. Ne 181-®3 «O couuanbHO 3allIUTE
WHBANMIOB B Poccuiickoit denepalvimy».

[Toctanosienue [IpaBUTEIHCTBA Poccuiickoii deaepauyy OT 17 HIOHS 2015 1.
No 599 «O rmopsake H  CpoKax paspaboTku  (eneparbHBIMH opraHaMu
HCIIOJIHUTENIbHOM BIACTH, OpraHaMHu HCIIONHATEBHOM BIacTH CyObeKTOB Poccuiickon
denepauyyi, opraHamMi MeECTHOTO caMOyIpaBJIeHUs MepOTIPUSATUH 110 TOBBILICHUIO
kagecTBa TIOKaszaTeled JOCTYNMHOCTH U WHBAIMIOB OOBEKTOB M YCIyI B
yCTaHOBJIEHHBIX cepax AesTe/IbHOCTHD.

TMopsiIOK OPraHM3aluy U OCYLIEeCTBICHHA 0Gpa3oBaTeNbHOM JEATENIBHOCTA 110
OCHOBHBIM 0011€00pa30BaTeIbHBIM NPOrpaMMam = 06pa3oBaTeNIbHBIM NPOrpaMMam
JIOIIKOJIEHOTO 00pa3oBaHHsL.

3. O6s13aHHOCTH pa0OTHHKOB a0Y:

3.1. Kaxapli paGOTHHK JIOJDKEH MNPHHMMAThL BCE HeoOXOoauMbIE MeEpbI IS
pa3BUTHs KOMMYHHMKATHBHBIX KOMIIETEHII1i, YMEHHH U HABBIKOB, HEOOXOAUMBIX UL
>dexTuBHOr0 OOUIECHMUST IpH opraHu3alli¥ [OMOIIM HHBAIHAAM M JApyTruM
MaJIOMOOMJIBHBIM IpaXKJaHaM:

3.1.1. u3GeraTh KOHMIMKTHBIX CUTyaLUH

3 1.2. BHUMATEJIBHO CITyLIaTh MHBAIKMA 1 CJIBILIATE ero

3.1.3. perynupoBaTth coOGCTBeHHBIE OSMOLIMHM, BO3HHMKAIOMIME B npoliecce
B3aMMOENCTBUA

3.1.4. obecriednBaTh BHICOKYIO KyIbTYpY ¥ 3THKY B3aMMOOTHOILICHHUS

3.1.5. IUBWJIA30BAHHO IIPOTHBOCTOATD MaHHUITyJIHPOBAHHUIO

3.1.6. cCOMHEBasCh, pacCCUMTHIBAThL HA CBOM 3/paBbIii CMBICT H CIOCOOHOCTD K
COYYBCTBHIO |

3.1./7. OTHOCUTBCS K APYTOMY HeNOBeKy, Kak K caMOMy cebe, TOYHO TaK¥Ke ero
yBaXarhb.

32, Kaxaplif paGOTHUK JOJDKEH COMPOBOMKIATE WHBAJIMA B 34aHUE W Ha

TEPPUTOPHIO JIOY: npu BXOJie U BBIXOZE HA 00BEKT, NEPEBIKEHHN 110 TEPPUTOPUH
o0BeKTA.

4. OGsI32aHHOCTH MeJarornyecKux paboTHUKOB A0Y:

4.1. Tlemaroruueckue paGotHuku JIOY — OCYLICCTBIAIOT paboty IO
oBecTe e IIo TOCTYTHOCTH [Jis MHBAJIMIO0B U OKa3aHHUIO UM IpH 3TOM HEOOXOAMMOM
[IOMOLIM, B 30HAX LIeJIeBOro Ha3HAYCHU (kabuHeTaX, 3aKPEIUIEHHBIX 3a HHMHU
[IOMELIEHUAX U Ap.), MPH HeoOXOAMMOCTH — Ha IyTAX rnepeMelleHus (KOpUaophbl 1
JIp.) ¥ IPEOCTaBIIAIOT oOpa3oBaTeibHbIe YCIYT'H noTpeOuTeNsM yCIyr B JIOYV.

4.2. Oxa3plBalOT HMHBaJIKAaM IIOMOIIb, HeoOXOAUMYIO JUIs TOTY4eHHs B
MOCTYIHOM uisi HUX dopme (¢ y4ETOM CTOMKUX HapylIeHH#i (QyHKLIHUH OpraHuMa
MHBAIMAOB) MHGOPMALMH O MPaBHIaX MPEeAOCTaBICHH! yeiyru (ycnyr), B TOM 4ucie
06 ohopMIeHHH HEOOXOAMMBIX s MOTYdCHHA yeiyrd (ycnyr) AOKYMEHTOB, O
COBEpIIIEHHH UMH APYTHX HEOBXOIMMBIX Il 3TOTO JeHCTBHI.
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4.3. ToroBar HHGOPMALHIO, 06bsiBIeHUs, UHCTPYKIHHA O rpapuke paboThl
nemarora (xaGuHera), ¥ PpasMEIIAIOT Ha WHGOPMAIIMOHHOM  CTCHIAL, APYTUX
MHPOPMALMOHHBIX yCTpOMCTBAX OV, ¢ y4eToM TpeGoBaHMN  JOCTYMHOCTH
WHBAJIUIOB.

4.4, TIpeacTaBIsiOT MHQOPMALMIO OTBETCTBEHHOMY [IOJDKHOCTHOMY JIMILY 33
opraHu3aliio padoThl IO oGeCTIeUeHHI0 JOCTYTHOCTH 00BeKTa H yCIyT B 0V u
(uny)  HEMOCPEICTBEHHOMY PYKOBOJAUTENIO,  JUIA [IOIrOTOBKHM  OOBABJICHHI,
MHCTPYKLH, HHGOPMALIHU O rpauke paboTHI CrieLMaIUCTa (kaGuHeTa), O MpaBuiIaX
(mopszke) OKa3aHHs (moy4eHus, npeoCTaBIeHus) YCIYT, WHBIX JIOKyMEHTOB,
BBIMTONTHEHHBIX pelbeHO-TOYEeIHbIM wpudrom bpaitng u Ha KOHTpacTHOM (oHe, a
TaKke ¢ UCIOJIb30BaHNEM HHBIX cr1ocoGoB AyOnupOBaHHA.

4.5. TlpeoCTaBIIsIIOT MHBATAIAM (1 3aKOHHBIM Hpe,H,CTaBHTeJI}'{M) OecruiaTHO
uH(bOpMAaIMIO B nocTymHoi (opme (¢ y4eToM CTOMKHMX paccCTpOUCTB GyHKLUH
opranusma) 00 ux mpaBax H OGS3AHHOCTSX, BUIAX MPENOCTABIAEMBIX YCIYT, CpOKax,
nopsifike M YCJIOBHUAX JOCTYIIHOCTH HX MpPelOCTaBICHIA g JIOY, a Ttakke 00
obopMiIeHHH HEOOXOMUMBIX JUIA [OJIydeHHsl YCIyr JOKYyMEHTOB, O COBEpIIEHNUN
IPyrux HeOOXOMMMBIX I MIOJIy4eHUs yCIyT neiicTBHit (¢ OKa3aHMEM UM TpU STOM
HEOoOXOIUMO# TIOMOLIIH).

4.6. Oka3plBAlOT YyCIyr¥ HWHBalIHIaM B pasnuYHBIX (popMax (B ciyuae
HeOoOXOIMMOCTH M BO3MOXHOCTH JIOV), B TOM uHCIe C opraHuzamuen yciayrud Ha
oMy, K MecTy NpeOblBaHUs HHBATNAA, B NUCTaHLIMOHHOM (opmaTe.

4.7. Oxa3biBalOT HEOOXOAMMYIO MOMOLIE WHBAJIUIaM IpU IPEeJOCTaB/ICHUH
ycIyry, ITpu IEpeMelieHin B mpejieNiax MecTa OKasaHwWs yenyrd  (kabuHeTa,
nomemenus JOY), B TOM 9UCIC B oZleBaHUH/pa3eBaHNH, 0JIb30BAHNH UMEIOIIMMCS
B IoMelIeHAH (KabuHeTe) 000py10BaHIEM 1 BCIIOMOTATETbHBIMH YCTPOHCTBAMA.

4.8. CocTapisiOT  aJanTHpPOBaHHBIC o6pazoBareNbHbie  [POrpamMel,
MHAMBHUyalbHble MapLIPYThI COIPOBOXKCHHS, NPUHUMAIOT IpH MOJArOTOBKE H
NMpOBEIEHUH  KyJIBTYPHO-AOCYTOBBIX MepOIpHUATUHM  BCEX ypoBHEH, Mepbl IO
06eCredeHII0 yIacTusl B HAX MHBAIUIOB, C yueToM TpeOOoBaHUH NOCTYMHOCTH TSt
WHBAJIA/IOB.

4.9. CocTaBnsioT 3asiBKH (TpeGoBaHKsA) HA OCHALICHUE moMeleHust (rpyrbl,
xabupera) JOY HEOOXOAMMBIM o6opydoBaHKWEM, BKIIOYad BCIIOMOTaTE/IbHbIE
(amanTMBHbIE) YCTPOWCTBA, a TaKKe cpeacTBa MHPOPMUPOBAHHA, B TOM yuclie
TyONUpOBaHUs 3BYKOBOW ¥ 3pUTEJILHON uH(pOpMaIKH, a TaKKe Hajnuced, 3HaKOB U
MHOM TeKCTOBOM M rpaduueckor uHpOpMaLMK 3HaKaMu, BBITOJHEHHBIME pelbedHO-
ToueqHBIM LIpUQTOM Bpaiinis 1 Ha KOHTPACTHOM hoHe, B LEAX MOBBILICHAA yPOBHA
JOCTYIHOCTA ¥ YCIOBHH JUIs [peJIoCTaBlIeHusl YCIyr ¢ YHIeTOM notpeOHOCTEN
WHBAJIUIOB.

4.10. IlpusnexaroT yqeﬁHo-BcnomoraTeanmﬁ TepcoHa sk CONPOBOMIACHHS K
MeCTy IpeJOCTaBlICHUs YCIyrd H 006paTHO, a TaKXKe OKa3aHMi WUHOW TOMOIIH
WHBAJIHU/LY TIPU HAXOXKIEHUH B JIOV u nepeMelieHnH Mo OOBEKTY.

4.11. TIpoxoaaT MHCTPYKTaX H IIpOBEpKy 3HAHUK H yMeHHUH MO BOMPOCaM
obGecredeHus OCTYTHOCTH Ul HHBAIHIOB 00BEKTOB U yCIIYT.

4.12. O6s3aHHOCTH Ielarora-rcuxosora JIOY no obecreveHnto A0CTYITHOCTH
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00BEKTA U YCIIYT MHBAIMIAM, @ TAkKe OKa3aHus UM IIOMOLH:

- yyacTByeT B pa3pabOTKe METOJUYCCKHX H MHCTPYKTHBHBIX JIOKyMEHTOB
I TepcoHana, B IMPOBENCHMM HHCTPYKTaXa TepcoHand JIOY mo Bompocam
MOCTYIIHOCTH [Ulsi MHBAIMIOB OOBEKTOB H peoCTaBIAeMbIX yCIyr B HacTH
COGMIOICHHS. [PABMII STHKK ¥ JEOHTOJIOTUH, TICUXOIOTHICCKUX aCIIeKTOB o01IeHUs U
B3aMMOIENCTBUS ¢ MHBAIUIAMH IIPH OKa3aHWH UM ITOMOLIH,;

- OKa3bIBaeT coaelCTBHE COTPYAHHUKAM, CIICHHATHCTaM JIOY B MoAroToBKe
MH(POPMALMOHHBIX MaTEepUaoB B JOCTYTHOM (opMe isk HHBATUIIOB € HAPYIEHUAMH
YMCTBEHHOT'O M TICHXHYECKOT0 PasBUTHA,

- okaspipaeT cotpyanukam JIOY conelicTBue B yCTAHOBJICHUH NOJIKHOTO
KOHTAKTA TIPH OKA3aHWU YCIIyT HHBAIMIAM C MHTEJLICKTY aJbHBIMU H MOBEICHYECKUMHU
HapyILEeHUIMH.

4.13. O6s3annocTh cneupanucTos JJOY:

- y4acTBYIOT B pa3paboTKe alanTHPOBAHHBIX 00pa30BaTe/IbHbIX IPOrpamM,
WHIMBHyaJbHBIX MapIIpyTOB COMPOBOXKICHHUA;

- y4acTBYIOT B OpPraHM3alii paboTHI 10 OCYIIECTBICHIIO OLIEHKH COOTBETCTBHS
YPOBHSI JIOCTYIIHOCTH JUIs HHBaJIH/OB 00BEKTOB M YCIyr C HCIOJIBb30BaHNEM
[okazareseil JOCTYIHOCTH JUI MHBAIMIOB OOBEKTOB M IPEJOCTaBIICMbIX ycnyr B
cdepe oOpaszoBaHHUS.

5. OGs13aHHOCTH OTBETCTBEHHOIO 32 OPraHH3alHI0 U MPOBEICHHE paboThl 1o
obecrneyeHn o 10CTYMHOCTH 00beKTa H YCJIyT

5.1. OpraHu3yeT BbINONHEHHE PaOOTHHKAMH JIOY HOpMAaTUBHBIX IPABOBBIX
JOKYMEHTOB  (heflepalbHOro ¥ PErMOHAIBHOTO  ypOBHA, OpraHu3alMOHHO-
pACIIOPSAANTETbHBIX W JIOKAJIBHBIX aKTOB JIOY mno BompocaMm JOCTYITHOCTH s
HHBAIHIOB OOBEKTOB W MPEJOCTaBiseMBIX YCIyr, a TakKe npeanucanui
KOHTPOJIHMPYIOLIMX OpPraHoB.

5.2. TlpexncraBiseT Ha YTBEP)KAEHHE PYKOBOIUTETIO JIOY mnpemioxeHus: 1o
HA3HAYEHMIO OTBETCTBEHHBIX JIMII IO BOTPOCAM obecrieueHus YCIOBHH J0CTyHOCTH
U MHBAIMIOB OOBEKTOB ¥ YCIyr, a Taike ONpeAesieT M MpEeNcTaBlict
KaHIMIATypbl COTPYIHHKOB, U3 YHC]Ia pa6oTtHukoB JIOY, OTBETCTBEHHbIX 32 paboty
10 BOMpPOCaM JIOCTYIHOCTH MUl HHBAIHIOB 00BeKTOB (30H 1I€JIeBOr0 Ha3Hau4eHU,
nomerienuii 10Y) u ycuyr.

5.3. PaspabGartbiBaer, oOecrieunBaeT COTrJIaCOBAHME U yTBEPXKACHUE
MEeTOUYECKUX ¥ MHCTPYKTHBHBIX JOKYMEHTOB MJs COTPYIHHMKOB OV no
BompocaM  o0ecriedeHust JOCTYIHOCTH —00BeKTa M MpPeloCTaBIACMBIX yCIyr,
CBOEBPEMEHHO TOTOBMT W BHOCHT B HMX M3MEHEHHs M JOMOJHCHUS, NOBOAMT MX 10
cBeieHus cotpyanukos JJOV.

5.4. Opranusyer oOyueHue (MHCTPYKTaX, MPH HEeOOXOIMMOCTH, TPEHMHT)
corpyauukos JIOY, mpoBepky 3HAHMH W YMEHHM COTPYJHHMKOB IO BOIPOCAM
JOCTYIMHOCTH /Uil HHBAIHAOB OOBEKTOB U yCIIYT.

5.5. Opranusyer paboTy 10 TNPEIOCTABICHUIO HHBAMAAM OecrulaTHO B
nocTynmHOM (opMe (C yueToM CTOMKHUX HapyleHUH QyHKIHMA OpraHu3Ma MHBAJIHJI0B)




uHbOpMaLUH:

- 00 ux mpaBax U 0043aHHOCTIX;

- 0 BHIAx IpeIoCTaBIsIeMbIX YCIyT, GpopMax, CpOKax, HOPSAIKe 1 yCIOBHIX
JOCTYITHOCTH X Tpegoctasnenus B IOV

- o mpaBuyIax npegocrasiaenus yeuyr B IOV,

- 06 odOopMIIEHHH HEOOXOIMMBIX sl MOIy4eHHs YCIyr AOKYyMEHTOB, O
COBEpIIEHUH JPYTHX HEOOXOIMMBIX IS MONYYCHUS yCIyr necTBUl (C OKazaHHEM
M TIpU 3TOM HEOOXOAMMO# IOMOLIH).

5.6. YuacTByer B oOpraHumsauuu paboTsl IO obenenoanuo  JIOY
IpefoCTaBIsAeMBIX YCIyT, cocTaBieHuto IlacropTa ZOCTYNHOCTH o0BeKTa U YCIyT,
BXOIHT B KOMHCCHIO TIO TPOBEIEHUIO 00C/e0BaHHs Y MacrlopTH3alnk o0BeKTa |
NpeNOCTaBNseMbIX ~ yCIyr, —ofecredyuBaeT —€ro CBOCBPEMEHHOE  yTBEPAKACHHC
pykosoautenem IOV,

5.7. VuacTByeT B OpraHM3allid paboThl MO OCYILIECTBICHHIO OLCHKH
COOTBETCTBUS yPOBHS
JOCTYIIHOCTH JUIsl MHBAIMAOB OOBEKTOB M YCIyr € HCIONB30BAHUEM rokxasatesiei
JOCTYIHOCTH JUIS HMHBAIMIOB OOBEKTOB M TMPEAOCTABIACMBIX YCIyr B chepe
o0pa3oBaHu.

5.8. OcyImecTBisieT KOHTPOJb 32 COOIIOJIEHHEM TpeGoBaHUM TOCTYITHOCTH
JUTS MHBAIMIOB IIPM MpUEMKe MPOIIEAUIMX TEeKyLIHH M1 KaITUTaJIbHBIA PEMOHT,
PEKOHCTPYKLHIO, MOJIEPHU3ALMIO 00BEKTOB HEABIKUMOTO HMYIIECTBA JHOVY.

59. (CucTeMaTMUecKHd T[OBBIIIATH CBOK KBaIM(UKALMIO II0 BOIPOCaM
obecredeH s JOCTYTHOCTH JUisi MHBATMI0B O0BEKTOB H YCIIYT.
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